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A MESSAGE FROM OUR CEO

Read our resources page
Host an event
Send us your photos
Celebrate carers
Have a virtual morning tea
Put up posters
Share your story
Tweet
Talk to your work
Post on social media
Raise awareness
Meet other carers

2021 has continued to be a challenging time for many members of our
community. The ongoing COVID-19 pandemic has meant that unpaid
carers are under intense pressure as they continue to care for their
loved ones.
Carers have been doing a tremendous job throughout this difficult
time, not only maintaining their c a r i n g roles in trying circumstances,
but often going above and beyond to ensure the safety of those they
care for.
Throughout the pandemic, carers have kept vulnerable people safe,
including people receiving the NDIS and older Australians. Sheltering
at home will not stop for carers for some time, and it is vital that carers
continue to be supported in their caring roles.
This is why National Carers Week is so important.
National Carers Week 2021 runs from 10 - 16 October and is a chance
to recognise, celebrate and thank Australia’s unpaid carers for the
incredible work they do.
This year’s theme is ‘Millions of Reasons to Care’ which aims to bring
attention to the 2.65 million carers around the country. We will be
sharing the stories of carers from around Australia to highlight the
diversity of the caring experience and show the nation why they should
care about unpaid carers.
The National Carers Week website is the place to go for information
on this year’s campaign and how you can get involved.
To help you with your own promotion, this #Carers2021 Toolkit
provides tips on how to host a coronavirus-friendly event and a guide
to social media. By doing so you’ll help us raise awareness of the
reality of unpaid caring and help build a carer-friendly Australia.
Thank you for your contribution to our community, and for ensuring
this year’s National Carers Week will be a success across Australia.
Liz Callaghan
Carers Australia CEO

This year we’re asking everyone to
share Why We Care!

Millions of Reasons to Care
This year we’re asking
everyone to join the
Millions of Reasons to
Care!
Carers are an essential part of our health
system. They are the foundation of our
aged, disability, palliative, and community
care systems. The replacement cost of the
care they provide is almost $1.5 billion per
week.
1-in-8 Australians provide unpaid support
to a family member or friend - by sharing
their stories, we hope to paint an authentic
picture of caring in Australia.
Head to the official National Carers Week
website to see our ambassador stories, an
check out our Caring for Carers Resources.
You can also post photos, videos and
stories about caring on Facebook, Twitter
and/or Instagram and by including
#Carers2021 #MillionsOfReasonsToCare
they’ll appear on our website.

BEING COVID-SAFE

Ideas for National Carers Week while physical distancing:

2021 has been a challenging year for
everyone and circumstances have
made it even more important for us
all to stay connected and share our
experiences.

» Host a digital event. Make use of technology that can bring people
together online. People can bring their own treats and conversation
starters to the virtual gathering. Register your event on our website.
We also have virtual backgrounds available here.

National Carers Week might look
a little different this year, but you
can still help raise awareness and
celebrate Australia’s 2.65 million
unpaid carers by hosting an event.

» Create an online ‘Conversation Corner’ by using a team or group
communication channel where you can share your caring story and talk
about National Carers Week.
» Print and share our National Carers Week poster in places where people
will see them. Encourage people to head to the official National Carers
Week website to share their stories.
» Share information via email, social and other online channels. You can
find suggested copy and content within this kit.
» Host a webinar or online discussion to talk about unpaid carers in your
local community.
» Hold an in-person event whilst observing the COVID-19 restrictions in
your state or territory.

HOSTING A DIGITAL EVENT
Hosting an online event is a great way to take part in National Carers Week whilst maintaining all social distancing
requirements. We’ve prepared some steps to help ensure your event is successful.
1

Decide what your event will be
Begin by deciding what you want
your event to be and how it can
promote or support unpaid carers
in your community. You might like
to host a digital morning tea, an
online movie night, a mindfulness
workshop, a trivia game, or invite a
speaker to talk about issues which
are important to unpaid carers.

2

Ensure your event is accessible
and inclusive

3

Select your platform

4

Choosing the right online
platform is key! Consider how
your audience will access your
event, how the platform can
boost your event’s engagement,
as well as making sure you have
the tools you need to keep the
event flowing. You might like to
host your event on Facebook,
Instagram, Microsoft Teams,
Google Hangouts, Zoom or
YouTube.

When planning your event, be
mindful of the accessibility and
inclusivity needs of your audience.
Remember that the strength of
internet connections can vary
across different parts of Australia.
This could impact your audience’s
ability to participate in your event,
so it’s important to pick a platform
which can cater to most people.

Consider:

Many platforms, like Zoom
or Google Hangouts, have
computer-generated closed
captions options, which can be
useful for people who are deaf
or hard of hearing. Consider
other access needs that might be
appropriate to your event, like
whether engaging an interpreter
is suitable. It’s also important to
remember that many carers are
busy throughout the day due to
their caring responsibilities, so
keep that in mind when picking
a time – or make sure to give
your audience plenty of warning
so they can potentially organise
replacement care.

» How long will the event go for?

» What is happening at the
event, and what functions do
you need? (i.e. playing music,
having a recorded session
afterwards)

Implement safety and risk tools
Managing risks and safety can
present unique challenges in the
digital world. Consider how you
will monitor the responses from
attendees and whether you need
a moderator to keep an eye on
comments.
If you’re discussing sensitive
topics, such as palliative care or
mental health issues, it’s important
to ensure that you have a qualified
person on hand to handle any
issues which may arise. Consider
what further resources and
referrals you can share at the end
of your event.

5

» How do you want your audience
to engage with your event and
each other? Via comments or
video?

Invite any guest speakers
Depending on the kind of event
you are hosting, you might like
to invite a guest speaker to help
facilitate the event. Consider
inviting local carers to share their
experiences with your audience,
a representative from your local
Carers Network, or someone from
your local disability organisation.

» If you’re having multiple people
host the event, what equipment
and accounts will they need?
6

Promote and host your event
Promote your digital events as
you would for an in-person event.
Head to the National Carers
Week website to register your
event so that others can see the
event details. You can also post
about your event on social media
and over email. Consider asking
people to register for the event
so you know how many will be
attending.

HOST AN EVENT
If COVID-19 pandemic restrictions allow, hosting an in-person event
during National Carers Week is a great opportunity to raise awareness
within your local community.
Your local community event could take many forms, such as:
» a morning/afternoon tea
» a trivia night
» a movie night
» an auction
» a karaoke night
» a pyjama day at work; or
» a wellbeing session.
It’s important to get your message out there and get as many
people involved as possible. As well as registering your event on the
National Carers Week website, the site also has promotional posters
available for download.
Why not enlist local community businesses, schools, respite centres
and media to promote your event? Ask them to put a poster on their
wall or hand out flyers on your behalf.
You can also use social media platforms
such as Facebook and Twitter to help
with promotion. Create an event via
your Facebook profile and invite
all your friends and community
organisations with one simple click.
Lastly, remember to record your
event so we can publicise it and
help raise awareness beyond your
local community.
Send us photos from your event,
share your stories with us and let us
know how successful the event was.

Download resources

USING SOCIAL MEDIA DURING NATIONAL
CARERS WEEK
Messages you can share
Like and share the Carers Australia page on Facebook. Tag a friend and
encourage them to join the Millions of Reasons to Care during National
Carers Week. You can motivate your friends and family to engage in
online discussions, post pictures and share updates and information
about National Carers Week.
Follow Carers Australia on Instagram. View and share photos/
stories from National Carers Week events and activities. A picture
paints a thousand words. Post photos of your National Carers Week
Events and share your Millions of Reasons to Care. Remember to tag
@youngcarersnetwork to help spread the word and increase awareness.
You can copy and paste these messages into your preferred social media
platform. Remember to tag your friends and family in your posts and encourage
them to join the Millions of Reasons to Care. There’s also a number of graphics
which you can download from our website and include in your post.

This National Carers Week the
theme is ‘Millions of Reasons to
Care’ which celebrates the 2.65
million unpaid carers around
the country.

Carers provide 2.2 billion hours
of care each year, with a value
of almost $1.5 billion per week.
Support carers this National
Carers Week!

Do you provide care to a family
member or friend? Share your
story this National Carers Week
to help raise awareness of
unpaid carers across Australia.

carersweek.com.au
#Carers2021
#MillionsOfReasonsToCare

carersweek.com.au
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#MillionsOfReasonsToCare

carersweek.com.au
#Carers2021
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Follow Carers Australia on Twitter

Tell Us Your Story in a 280-character tweet
and include the hashtags #Carers2021 and
#MillionsOfReasonsToCare.

PROMOTIONAL ARTICLE FOR WEBSITES AND
NEWSLETTERS
Help raise awareness this National Carers Week by visiting the National Carers Week website and joining the
Millions of Reasons to Care.

National Carers Week 2021 runs from 10 – 16 October and is a time to recognise and celebrate Australia’s
unpaid carers and all they do.

This year’s theme is ‘Millions of Reasons to Care’ which aims to bring attention to the 2.65 million carers around
the country who provide outstanding care and support to their loved ones. By painting an authentic picture of
caring in Australia, we will raise awareness of the incredible contribution that unpaid carers make to our nation.

1-in-8 Australians provide unpaid care and support to family members or friends with a
disability, mental illness, chronic condition, terminal illness, an alcohol or other drug
issue or who are frail aged. Unpaid carers make an enormous contribution to our
community as well as our economy and National Carers Week gives everyone a
chance to show their appreciation.

Visit www.carersweek.com.au for more information on how you can
support National Carers Week and get involved with this year’s campaign
– whether that be hosting a physical or digital event, or making a buzz on
social media, using the Caring for Carers resources, or spreading the word
through your social media channels by using the hashtags #Carers2021 and
#MillionsOfReaonsToCare

#Carers2021 #MillionsOfReasonsToCare

Carers Australia is the national peak body representing Australia’s unpaid carers, advocating on their behalf to influence
policies and services at a national level.
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